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MEMORANDUM

STATE OF HAWAII
DEPARTMENT OF HUMAN SERVICES

810RichardsStreet,Suite400
Honolulu,Hawaii 96813

February18, 2005

TO:

FROM:

SUBJECT:

Amy Tsark,Acting Administrato
SocialServicesDivision

QUESTIONSAND ANSWERSFOR REQUESTFORPROPOSALISSUED
JANUARY 14, 2005

Purchaseof ServicesApplicants

AttachedarequestionsandanswersregardingRFPHMS 301-05 in accordancewith
Section1, itemVI, oftheRFPpertainingto thesubmissionofquestions. If you havefurther
questionsaboutthisRFP,pleasecontactthepersondesignatedin part II.F ofSection2 ofthe
RFP. Thankyou for yourinterestin this procurement.

Attachments

AN EQUAL OPPORTUNITY AGENCY



DEPARTMENT OF HUMAN SERVICES

SOCIAL SERVICES DIVISION

QUESTIONS & ANSWERS FOR RFPISSUED 1/14/05

HMS 301-05: PsychologicalEvaluationsand MultidisciplinaryTeamServices

Will this RFP requireseparatebudgetsfor eachserviceandfor eachgeographicarea?

We will allow onebudgetto be submittedfor bothserviceswith the contractproposalbut
oncea contractoris selected,wewill requirethat thefunds allocatedfor eachprogrambe
trackedseparately.Wewill also requestan endoftheyearexpenditurereportfor each
programandfor eachisland. In addition,transferringfundsfrom oneprogramto theother
will requireapprovalfrom theDepartmentofHumanServices(DHS).

2. Doestheprogramchargethegrantfor thesameservicesthat arebeingbilled for the
insurance?

Thecontractorwill bill the insuranceandcanchargethecontractfor thebalanceto makeup
thetotalcost oftheservice.

3. If thecontractorbills a patient’scommercialinsurance(HMSA, HMAA, CHAMPUS,
etc.) all insurancesrequirebilling theco-paymentto thepatient. Yet accordingto the
RFP, thecontractoris not allowedto bill theclients anyservices.How canthe
contractordealwith this issue?

Thecontractorwouldbill theco-paymentto thecontract.

4. All ofthepsychologicalevaluationsfor this RFParerequestby DHS andmostare
forensicin nature(to determinetherisk of furtherabuseor neglect). Accordingto
FederalMedicaidrules,apsychologicalevaluationneedsprior authorizationandwill
only beauthorizedif it is medicallynecessary.Medicaidwill specificallynot authorize
paymentfor forensicevaluationsreferredby an agencyor statedepartmentfor that
agencyor department’spurpose.How doesthe provideraccomplishthis partof the
RFPwith theseFederalMedicaidrestrictions?

TheAssistantProgramAdministratorfor this RFP hascontactedtheMQD Program
Developmentoffice to discussthis matter. Clarificationwill be providedwhenit is
received.

5. Evenif thecontractoris ableto receiveinsurancepayments,theRFPis unclearabout
the accountingof thepayments,returnof moneyto DHS and theability to keep10%
for billing cost. Pleaseclarify this methodologyin detail.

This canbeworkedout duringcontractnegotiationswith the selectedcontractor.



6. If an agencycannotbill insurance,astheydo nothavethe requiredcertificationfor
billing, doesthis restrictthemfrom applyingfor this RFP?

Yes.

7. If thecontractoris unableto follow themethodologyfor billing becauseit would be
againstMedicaidregulationsor insurancerestriction,will thecontractorbeunableto
applyfor thisRFP?

No.


